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STATEMENT BY CIVIL RIGHTS ORGANIZATIONS ON MISTREATMENT 

OF SOUTHWEST AIRLINES PASSENGER, ANILA DAULATZAI 

 

Our organizations are appalled at the mistreatment of Anila Daulatzai by Southwest 

Airlines and the Maryland Transportation Authority Police (MDTA). We support Ms. 

Daulatzai’s demands and call for changes in policy and practice on the part of Southwest 

Airlines and the MDTA.  

 

Communities of color unfortunately endure profiling at airports and on airlines on a 

regular basis. In fact, Muslim, Arab, South Asian and Sikh passengers have experienced a 

disproportionately high level of discrimination in the 16 years since September 11, 2001.  

“Flying while brown” means that passengers are often subjected to secondary screenings, 

interrogations, bodily searches, and removal from airplanes for no legitimate reason at all. 

 

Anila Daulatzai, a pregnant woman who is a Pakistani American and a Muslim, is the 

latest person to face this type of airline discrimination. In her case, Southwest Airlines 

staff insisted that Daulatzai deplane her flight because of a dog allergy even though she 

had made it clear that her allergies were not life-threatening.  Instead of believing 

Daulatzai’s own statements about her physical conditions, Southwest Airlines personnel 

chose to escalate the situation by alerting the Maryland Transportation Authority Police 

(MDTA). According to Daulatzai, MDTA law enforcement agents pulled her from her 

seat via her belt loop, tore her pants, and dragged her through the aisle. They then 

allegedly made racist remarks about immigrants and charged her with disorderly conduct 

and other criminal charges.  

 

Ms. Daulatzai’s mistreatment by Southwest Airlines is part of a pattern and practice of 

profiling. Between 2015 and 2016, over a period of just six months, several Muslim, 

Arab, and South Asian passengers reported incidents of being rebooked for their 

appearance, removed from a flight for speaking in Arabic in a private phone conversation 

or simply for asking to switch seats. In a particularly egregious incident, a white 

passenger who forcibly removed a Muslim passenger’s hijab was not even apprehended 

by airline personnel, and it was only through repeated insistence by the Muslim passenger 

that law enforcement was notified after the plane landed. In response to these and other 

incidents, many of our organizations have frequently raised concerns about Southwest 

Airlines’ policies and practices. However, Southwest Airlines’ senior corporate 

leadership has not been forthcoming about the company’s protocols and practices related 

to employee trainings, airline personnel responses to passengers aboard flights, and civil 

rights infractions.  

 

 

 

 

 

 

http://www.hallandsethi.com/blog/2017/october/statement-on-behalf-of-southwest-airlines-passen/
http://www.independent.co.uk/news/world/americas/muslim-woman-kicked-off-plane-as-flight-attendant-said-she-did-not-feel-comfortable-with-the-a6986661.html
https://www.nytimes.com/2016/04/17/us/student-speaking-arabic-removed-southwest-airlines-plane.html?_r=0
http://abc7chicago.com/news/flight-from-midway-to-houston-delayed-passengers-removed/1090031/
https://www.washingtonpost.com/news/post-nation/wp/2016/05/14/take-it-off-this-is-america-man-who-yanked-hijab-pleads-guilty-to-religious-obstruction/?utm_term=.4039eb0921fc
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In the case of Ms. Daulatzai, Southwest Airlines was not the only entity involved. The 

airline escalated the situation by calling in law enforcement personnel from the MDTA. 

Indeed, the involvement of law enforcement personnel in Ms. Daulatzai’s case is 

reminiscent of the mistreatment and use of force against another passenger of color, 

David Dao, on a United Airlines flight earlier this year. This sort of treatment of  

passengers of color cannot be tolerated. 

 

We call upon the MDTA to drop the criminal charges against Ms. Daulatzai. We also call 

upon both the MDTA and Southwest Airlines to provide adequate and appropriate 

restitution to Ms. Daulatzai. In addition, we demand that both the MDTA and Southwest 

Airlines make systemic changes to their policies and protocols. We call upon both entities 

to disclose their protocols for responding to passenger-related situations aboard flights, 

including their trainings and practices around de-escalation and mediation tactics. We 

continue to demand that Southwest Airlines training policies be disclosed publicly, and 

that personnel at all levels be provided with mandatory and regular trainings on conflict 

resolution, de-escalation tactics, anti-Blackness, Islamophobia, and anti-racism. We call 

upon the MDTA to engage in regular trainings on Islamophobia, systemic racism, 

xenophobia, anti-Blackness, and implicit bias. 

 
 

Signatories: 

 
Council on American-Islamic Relations (CAIR) 

South Asian Americans Leading Together (SAALT) 

18MillionRising.org 

Advocates for Youth 

American-Arab Anti-Discrimination Committee (ADC) 

Andolan: Organizing South Asian Workers 

Asian American Psychological Association 

Asian Americans Advancing Justice – Asian Law Caucus 

Asian Americans Advancing Justice – Atlanta  

Asian Americans Advancing Justice – LA 

Chhaya CDC 

Defending Rights & Dissent 

Islamic Society of Boston Cultural Center  

Jewish Voice for Peace - Network Against Islamophobia 

Jews Say No! 

Kiran, Inc. 

MPower Change 

Maitri 

Muslim Youth Network 

Muslimmatters 

National Korean American Service & Education Consortium (NAKASEC) 

National Asian Pacific American Families Against Substance Abuse (NAPAFASA) 

http://www.independent.co.uk/news/world/americas/united-airlines-latest-david-dao-passenger-forcible-removal-chief-executive-officer-oscar-munoz-a7714466.html
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National Asian Pacific American Women’s Forum (NAPAWF) 

National Coalition for Asian Pacific American Community Development (CAPACD) 

National Network for Arab American Communities (NNAAC) 

National Organization for Women 

National Religious Campaign Against Torture (NRCAT) 

Project South 

Raksha, Inc. 

Sapna NYC 

Turning Point for Women and Families 

 


